THIS CONTRACT AND APPLICATION ARE SUBMITTED
IN CONJUNCTION WITH THE TELEWORK COALITION
Please fax a copy to TelCoa at 202-266-0046

2006 Exhibitor AEEIication & Contract

1. Company Information

TR 1
call center 2-0 Company Mame

OcToBER 11™ -13™, 2006 Address
THE San DIEGO CONVENTION CENTER City State/Province Country  ZIP/Postal Code
San DiEGO, CA
Key Contact Title
Fhone Fax E-mail

2. Product Description for Show Directory Listing.
This information will appear in the Official Show Directory. Flease list the products or services you will be exhibiting in 50 words or less.

3. Booth Assignment and Payment/Cancellation Terms.

» Regular Rate: $55.00/sq. fi.

Please reserve booth #: ats fsg. fi. configurad as:
Depth: * Width: = Total Square Footage:
Total rent: &

4, Advertising/Sponsorship Opportunities.
|:| Yes, we are interested in advertising in the Official Show Directory.
|:| Yes, we are interested in show sponsorships. Please contact us with details.

5. Signature. | have read this Application & Contract and understand it will become & binding contract upon the accepiance by Technology Marketing
Carporation and is zubjact to the basic terms and conditions stated on the reverse side hereof and the rules and regulations contained in the Exhibitor Information Kit,
which rules and regulabons are incorporated herem and made a part of thiz Application & Coniract.

Cancellation Policy. Once a confract has been signed and accepted by Call Center 2.0 Show Management, the following cancellation policy apelies: The
exhibitor is lizble for 50% of the total amount contracted, if cancelled in writing more than 120 days prior to the show. If the cancellation cccurs within 120 days of the
show, the exhibitor iz liablz for 100% of the coniracted amount. NOTE: 50% depaosit is due within 30 days of signing contract.

Authorized Signaturs Date MName (please print) Title
Please return copy with payment to Call Center 2.0. In addition, please fax a copy to reserve the space.

Produced by

Technology Marketing Corporation

One Technology Flaza, Morwalk, Connecticut 06854 USA
WwWw itexpo_com

203-295-0172 (Fax)

203-852-6800 or 800-243-6002



AMG

Terms & Conditions

1, CONTRACT & ARBITRATION. This Agreement betwesn Applicant
{(*Exhibitor”) and Technology Marketing Corporation, d/a CALL CENTER 2.0™
(*Show Management” or “Event™), shall constimite a walid and binding contract
Show Management reserves the right to render all mesrpretations and to establish
further reznlations 35 it may desm pecessary for the ganeral suc fthe Event It
is firther agread thar the conditions, miles and 1!=l1]a io s herein stxted and as
outlined in the Exhobitor Information Kit, are included in this conmact by refarence
and are made pam bersof as though fu.ll incorporated herein and thar Exhibitor
agress 1o be bound by each and every ome thereof. All disputes, differences or
quastions arizing out of or ralas g 10 this Agreement, or the val inrerpremation,
breach, vielation or temunation thersof shall be finally and solely determived and
seifled by arbitration at MNorwalk, Connecticut in accordsnce with the existing
Commercial Arbitration Rules of the American Arbimration Association. The
aroitrators may grant soy remedy or relief deemed to be just apd equitable.
Judgment upen any arbitration award({s) may be entered and enforced in any court
of competenst jurisdiction

1. USE OF SPACE. Show Management reserves the right to decline, prokibit or
expel an exhibir which in its sole judsmen:, is our of keeping with the character of
the Event. this reservation being all mclusive sz to persons, things, printed matter,
product, sound level etc. Dismribwion of advertising material and
exhibitor solicitations of any sort shall be restricted to Exhibitor's booth. Exhibitor's
exhibit or product may oot extend inte any aisle. Exhibitor shall not amange its
axhibit so a5 to obscure or prejudice adjacent Exhiitors. Exhiitor shall not assizn
or subler any pam of its assizmed space withour the written consent of Show
Management. Any space not eccupted by the time set for completion of mstallation
of displays will be reassigned ar the dizcreticn of Show Management. All booth
renmals pard will be retaimed by Show Managsment unless special arrangements
have hesn made m advance Exhibitor will keep its exbubit booth(s) open and
staffed at all times dunng Event hours.

- Standard booth equipment (zack wall, siderzil and a company
1) 15 provided by Shaw MIanagement without cost to Exhibitor. If
Exhibitor plans o mstall 2 complerely conswucted display of such character that
Exhibitor shall not Teq! ure or desire the use of standard booth equipment, no part
thereof shall so or a5 o obsmuct the view of adjacen: booths. Please refer to

the "Booth Definiton” diagram included in the Exhibitor Information Fit Faw
wnnr’.: cardboard or similar materials for wings te booths must be covered or
pamad if they are visible to adjacent booths. Exhubitor is also responsible for
masking the "bones” of Pop-Up Displays if they are obimusive and visible. Show
Mapagemeant reserves the right to mask these sreas at Exhibitor's expense if
DSCEEEATY.

Failure o comply with the mules spd regulstions ss ststed in the Exhubitor
Information Kit will result m the alterarion or removal of the display ar Exhibitor's
expenze. Reantal fees for services and exhibit space are not refundable at the time of
removal

Exhibitor shall be bound by all applicaile and pertinent laws, codes and ragulations
of the rmmictpality or other authorities having jurisdiction over the facilicy or the
conducting of such exposttions, together with the rules and regulations of the
owners and'or operators of the facility in which the Event 1z held.

3. EXHIBITOE NON-COMPLIANCE. It is agreed thar if Exhibitor fails to
comply, m any respect, with the temms of this Asresment, then Show Manazement
shall have the right, withowt notice to Exhibitor, to sell or offer for sale the E'L"Lh it
space covered by this contract. Exhibitor shall be liable to Show Management for
oy deficiency, loss or damage suffered by Show Mlanagemen:, together with
rezsonable expensas and costs mwowred by reason theraod

It is firther agread that the aciual ecoupation of the exhibit space by an exhubit iz of
the essence thereof and should Show MMansgement be nnsble to effect the sale of
the space as herein provided, Show Mansgemen: is then expressly authorized to
QConpy or cause said space 1o ke oocupied o swch & manmer as i may deem in the
best interasts of the Event, withour any rebate or allowancs whatsoever to Exhobitor
and without in any way releasing Exhibitor fom aoy liability herevnder, and
Exhibitor exprassly agrees to pay the full sum as herein set forth.

vill mot be Lisble for the non-fulfillment of this Agreement as to
t space if non-delivery 1= due to any of the following cauzes:
v being damaged or destroyed by fire, act of God, public

Show Management
the delrvery of exhl
by reason of the faci

SDENTY, WAr oF inswTection, smikes, the authao of the law, postponement ar
cancellation of the Event or if the Evenr is cancelad or postponed for any reason
bevond the conmol of Show Mansgemen:. If the Event is not beld for auy of the
above named reasons, Show Mansgement will reimburse Exhibitor for amoumts
paid in, less actusl, our-of-pocket expenses incwmed, such as rent, advertizing,
lzbor, operating costs, Stc., on a pro-ram basis.

4, INSURANCE. Exhibiter shall carry comanercial lisbility insursnce covering
products, services snd operations, smployees, independent confractors, personsl
injury and blanker lisbilicy of at least 51 million. Coverage mnst be evidenced by a
owrent cermificate of insurance supplied to and naming Technology Marksting
Corporation snd The San Diego Convention Center as additions] insureds at least
30 days prior to the start of the Event.

Exhibitor shall be fully responsible to pay for any and all damages to property
owned by The San Diego Convention Center, its owners or managers which result
from awy acr or omission of Exhibitor. Exhibitor agress to a.efm.' indemmify and
hold harmlesz The San Diege Convention Center and _ec_'l:w]ug}' IMarksting
Corporation and their respective owners, managers, officers, directors, ageats,
amployees, subsidiaries and affiliates, from any d.al.mee charges resulting from
Exhibitor's use of the property. Exhibitor’s Ik ahili v shal 0TS,
damages or expenses arising fom, out of or Ty reason of Aoy accidenr or bodily
injury or other ocowrences to any personis), including the Exhibitor, its ageats,
amployees and busivess invirees, which arize from or ont of the Exhibitor's

L o nse of the Event premuses, the Hotel, or awy part thareof, except to
the extent such losses result from the neglizence of The San Diego Convention
Center and'or Techuology Marketing Corporation.

£, CANCELLATION POLICY, Once 3 conmact bas been signed and sccepred
[ S\Lma vianagement, the following cancellation policy applies: Exhibitor is liable
for 50% of the total amount comtracted if cancelled m writing more than 120 days
prier to the show. If the cancellation ocours within 120 days of the show, Exhibitor
is lisble for 100%4 of the contracted amoun:

6. AVAILABLE SERVICES. On behalf of the Exhibitors, Show Management
has designated official exhibiticn contractors to provide the following: drayage,
cartage. furmimre, booth and floor decorstions. sigms. photographs, telephone
sarvices, etc. Services of elecricians, plumbers, carpenters and other labor will be
available znd charged for af the then prevailing rates. Conmactors and rates will be
listed in the Exhiditcr nformation Kit Show Msnagement assmmes oo
responstbility or liability for any services performed or the materials delivered by
the forezoing persons, parties or orgamizations. Arrangements for these services
and payments are 0 be made berween Exhibitors and official exhibition
conmaciors. Fules and regulations for unien labor are made by the local vmions and
these regulations may be changed at any time Where union labor is requred
bacause of building or contracter requirements, Exhibitor agrees to cormply with the
rezlations.

. FROTECTION OF FACILITIES. Mothing shall be posted on. tacked,
natlad, screwad or otherwise attached to the columms, walls, floors or other parts uf
the convention hsll exhibit area without permussion from the proper
authorry. Caustic or staining fhaidsmaterials nmst not be used where they may
darmage floor coverings. Packing, unpacking and assemily of extubits shall be done
only in desiznated aress and in conformuty with the directions of Show
Manazement and'or the convention hall manazement, 25 applicable.

8. INSTALLATION & DISMANTLING. The specific requirsmnsnts as to time
for installanton and dismanting of exhibits shall be ser forth in the Exhibitor
Information Kit supplied to each Exhibitor for this particular exhibition. Such
requiraments shall be binding upon the Exhubitar as though fully set forth herein.

9. RULES & REGULATIONS. Exbibitor will comply witk all males and
reznlations issued by Show Management a5 smended from time o tmme.

10. ADA COMPLIANCES. Exbibitor wamants that all of its activites and
actions with respact o CALL CENTER 2.0™ chall be in full compliance with the
Americzns With Disabilities Act of 1991 and all mles and regulatons
implementing sxid Act.
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